
   

 

   

 

 

 

WASP Bulletin – July 2025 
 

 

Alerts 

 

 
‘Quishing scams warning: how to spot and avoid dodgy QR codes’ 

 
Around £3.5 million was lost to QR code scams in 2024, according to a new scam 

report from Which?. 

 

These scams involve the criminal creating a QR code that leads to a website 

mimicking a genuine service, such as an online shop or a carpark payment site.  

 

The most common way that scammers distribute fake QR codes is by printing them 

out and sticking them on car park payment machines. When someone comes to pay 

for parking, they unknowingly follow the fake QR code and are taken to a payment 

website run by a scammer. 

 

Scammers may also email fake QR codes to people. In these cases, the scammer 

may pretend to be a genuine company or service and will ask them to follow the QR 

code to verify their account or receive payment. 

 

Which? offers some useful advice for spotting and avoiding QR code scams, 

including: 

• Look for tampering - can you tell that the QR code has been stuck over 

something? If you’re not sure, enter the website address manually and avoid 

scanning the code. 

• Preview the website address before following it. When you scan a QR code, 

you should see the address pop up before you’re redirected to it. Check the 

address to make sure it corresponds with what you were expecting. 

• Avoid using a QR code to make a payment if you can. 

 

https://www.which.co.uk/news/article/quishing-scams-warning-how-to-spot-and-avoid-dodgy-qr-codes-asYsH0h6jjP1?utm_source=ExactTarget&utm_medium=Email&utm_campaign=4639394-S_SA_EM_ProdBU__20250626&mi_u=224719784&mi_ecmp=S_SA_EM_ProdBU__20250626
https://www.which.co.uk/news/article/quishing-scams-warning-how-to-spot-and-avoid-dodgy-qr-codes-asYsH0h6jjP1?utm_source=ExactTarget&utm_medium=Email&utm_campaign=4639394-S_SA_EM_ProdBU__20250626&mi_u=224719784&mi_ecmp=S_SA_EM_ProdBU__20250626


   

 

   

 

For more information, see the full report here. 

 

This article was provided by the Which? Scam Alerts service. Please see here to 

sign up for free scam alerts from Which? 

 

 

Training 

 

 
 

Digital Skills Training for disabled adults and older people 

 
AbilityNet and BT Group are working in partnership to help improve the digital skills 

of disabled adults and older and digitally excluded people across the UK.  

 

Applications are now open for both individuals and groups of older people (65+) in 

Cardiff and the surrounding area (20-mile radius). Applicants can choose to have 

group sessions or one-to-one sessions in a communal space or at home. 

 

Please see here for details of how to book online. 

 

You can also book by: 

• Calling the AbilityNet helpline on 0300 180 0028 (during UK office hours) 

• Emailing digitalskills@abilitynet.org.uk  

 

 

 
NatWest: Financial Foundations workshops 

 
As part of their Financial Wellbeing services, NatWest are running ‘Financial 

Foundations’ workshops. Financial Foundations is NatWest Group’s financial 

wellbeing programme for adults in the UK, designed to help participants take control 

of their money and future. 

 

https://www.which.co.uk/news/article/quishing-scams-warning-how-to-spot-and-avoid-dodgy-qr-codes-asYsH0h6jjP1?utm_source=ExactTarget&utm_medium=Email&utm_campaign=4639394-S_SA_EM_ProdBU__20250626&mi_u=224719784&mi_ecmp=S_SA_EM_ProdBU__20250626
https://www.which.co.uk/news/article/the-latest-scam-alerts-from-which-aBRLy2b02WkC
https://abilitynet.org.uk/free-tech-support-and-info/digital-skills-training-people-over-65-group-application
mailto:digitalskills@abilitynet.org.uk


   

 

   

 

From the NatWest Financial Wellbeing webpage:  

 

Our free Financial Foundations workshops are designed to help participants take 

control of their money and future. In 2024 we worked with public and private sector 

commercial customers to deliver Financial Foundations workshops, with trained bank 

volunteers delivering workshops totalling 270 hours of support.   

 

Financial Foundations workshops are available to businesses, non-profit 

organisations and community groups. Workshops cover various aspects of finance, 

including information on how to avoid and guard against fraud.  

 

To find out more about the Financial Foundations workshops, see the NatWest 

Financial Wellbeing webpage or contact the team directly at 

financial.foundations@natwest.com.  

 
 

 

Resources 

 

 

 

‘Navigating the Web of Deception: A Comprehensive Guide to 

Online Scams’ 

ThinkBroadband have released a new PDF guide to different kinds of online scams, 

designed to help people stay safe while going about their daily lives online. 

This guide contains handy information on: 

• How to spot scams online 

• How to protect yourself from online scams 

• Common scams for consumers 

• Common scams for businesses 

• AI in fraud 

You can find a copy of this guide attached to this email. You can also access it 

here. 

Please note that this guide is currently only available in English. 

 

Projects 

https://www.natwestgroup.com/sustainability/society/financial-wellbeing.html
https://www.natwestgroup.com/sustainability/society/financial-wellbeing.html
mailto:financial.foundations@natwest.com
https://www.thinkbroadband.com/online-scams
https://www.thinkbroadband.com/online-scams


   

 

   

 

 

Digital Poverty Alliance Inquiry into Digital Inclusion and Health 

Outcomes 

 
Digital Poverty Alliance is undertaking research on the impact of digital exclusion on 

the delivery of health services and its subsequent effects on public health 

inequalities. 
 

From Digital Poverty Alliance: 

 

In the past few years, there has been growing use of digital technologies to deliver 

health information and services across the UK. Use of NHS websites – the most 

visited online health services in the UK – increased from 12.9 million in 2019 to 22.7 

million in 2020, rising to 26.5 million in 2024 (Ofcom, 2021: 37; Ofcom, 2021: 62). 

Particularly since the pandemic, health information, appointment booking, and follow-

up care are increasingly delivered online. 

 

In light of an ongoing trajectory towards digital care delivery, it is increasingly 

essential to ensure both that analogue provisions remain in place for those who are 

unable or unwilling to access digital health services, and that these changes do not 

leave behind those who are digitally excluded and unable to access the support they 

need.  While there is evidence that digitalised health services can improve patient 

outcomes and access to care, those who do not have access to digital services – or 

who have low levels of digital or e-health literacy risk losing out on these benefits 

and being unable to access adequate support (Chikwira & Jefferies, 2025). The NHS 

framework for action on digital inclusion recognised this, observing that: ‘Digital 

exclusion can compound health inequalities by exacerbating challenges with access 

to healthcare, skills and capability to navigate and use services, and the general 

resources needed to lead a healthy life.’ 

 

With this in mind, Digital Poverty Alliance has now launched a public consultation 

on digital exclusion in health service provision. If you would like to respond to 

this consultation, either as an individual or as an organisation, please see: 

https://digitalpovertyalliance.org/healthinquiry/. 
 

You can also respond by post, at: 

Health Inquiry 

 Digital Poverty Alliance 

 3rd Floor, 86–90 Paul Street 

 London EC2A 4NE 

https://digitalpovertyalliance.org/healthinquiry/
https://digitalpovertyalliance.org/healthinquiry/


   

 

   

 

Please be sure to confirm whether you would be happy to attend an evidence 

session online or in person. 

The consultation will close on 30th July 2025. Evidence sessions will run over the 

summer and early autumn. Digital Poverty Alliance plans to publish the findings and 

full report in early 2026. 

 

159 bank number 
 

Calling 159 works in the same way as 101 for the police or 111 for the NHS. It’s the 

number you can trust to get you through to your bank safely and securely, every 

time. So, if you think someone is trying to trick you into handing over money or 

personal details - stop, hang up and call 159 to speak directly to your bank. 

 

To find out more about 159 and which UK banks are signed up to the service, see: 

https://stopscamsuk.org.uk/159  
 

 

 

 

https://stopscamsuk.org.uk/159

